
BIZZOMATION

Master Software Subscription, Implementation, Support and Data
Processing Agreement

Between Finwell Growth Solutions Pvt. Ltd. and DSB law group

Commercial Summary

Package Custom

Users 30

FMS Templates 0

Annual Subscription ■4,20,000

Implementation ■1,20,000

Total First Year ■5,40,000

Term 12 months

Scope

Features • Overview Dashboard; • Analytics Dashboard (6 Views); • Calendar; • User and Access; • Departments (Dependency Base); • Employee Directory (Permanent Foundation); • Client Portfolio (Package-Dependent Foundation); • Visitor Log; • Appointments; • Work Memos; • Office Docs; • Parcel / Dispatch; • Tax Challans; • Client Payment Receiving; • Payroll (Requires Employee Directory + Departments); • Leave Management (Requires Employee Directory + Departments); • Attendance (Requires Employee Directory + Departments); • Notifications  • Video Meetings • Internal Chat System; • Asset Register; • Attendance Controls; • MIS Scoring Dashboard; • FMS Dashboard  • Holidays • Client Delegation; • Roles & Permissions; • Client Complaints; • Help Slip; • Penalties; • Referrals; • Reimbursements; • Grievances; • FMS Workflows (Requires Employee Directory); • Checklists; • Task Delegation; • My Profile; • Dark Mode; • Others

Additional Scope

Exclusions Source-code transfer; unlimited custom development; third-party licence, carrier, API, AI, messaging and video charges; legal or statutory filings; formal registered valuation report unless separately engaged.

Data and Security

Hosting Location India

Availability 99.0% monthly

Retention 30 days after termination

RPO Up to 24 hours

RTO Up to 24 hours after disaster declaration

Execution

Client Signatory Dinesh Gupta - FCS/ LLB

Finwell Signatory CA Rachit Agarwal - Managing Director

Dispute Resolution Arbitration - sole arbitrator, seat Jhansi



Legal Terms
The complete legal terms are contained in the generated Word agreement. This fallback PDF is generated
when document conversion software is unavailable. The signed Word agreement and its schedules should be
treated as the controlling document unless the parties sign the PDF version.


